Vision:

In the eyes of the community, Families First will be synonymous
with integrity, exemplary service, and a compassionate approach.
In the eyes of families, Families First will be a trusted partner offering
hope and bolstering stamina on parents’ journeys toward
improved emotional/behavioral health for their children.
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Dear friends, staff, community partners and families of Families First. It is
with pleasure that I greet you and with enthusiasm that I write this report
from the chair of the board of directors about the year 2016.
This past year, as usual, was a challenging one for all involved at Families
First. The many changes with the Affordable Care Act and with switching
to Medicaid Managed Care have required our staff to work tirelessly in
order to be prepared. They have risen well to the challenge and we, as an
agency, are ready. We, on the board, are amazed and appreciative that
JoAnne and the staff are able to “keep so many balls in the air”.
As in years past, we have had a clean financial audit. We have also, again,
been able to sell all our fundraising raffle tickets and garner $10,000 from our
efforts. This effort not only brings us needed funds but also helps keep up our
profile in the community.
We have been awarded some notable grants during this past year. The New
York State Office of Mental Health awarded us $49,850 to upgrade our IT
department in the areas of encryption, perimeter security and computer
upgrades. A non-profit Capital Investment grant of $66,470 was announced
in November and will be awarded during 2017 and used for building and
grounds improvement and safety upgrades. We also received DSRIP
(Delivery System Reform Incentive Payment) engagement funds of $40,000 to
help us restructure the Health Care Delivery System. All these funds help us
to continue moving forward in this changing world.
Our board member, Mary Rhoades, hosted a “FriendRaiser” in Lake Placid
in July. These events are designed to get the word out about who we are and
what we do without pressuring people to support us financially.
As part of our organizational plan, the board has lost some of our valuable
members this year (Richard Kelly, Ken White, Bernard Duso and Max Riley)
but we have been delighted to welcome new members: Hillary Stransky,
Karen Ashline, Terry Morse and Joe Bogardus. Joe has willingly joined me
as co-chair of the board and I very much welcome his expertise.
In August we had an all day board retreat at Camp Normandie in Westport
to discuss what is in the future for Families First. Should we look towards
developing affiliations with other entities? Might this be necessary in the
future? We need to be prepared as an agency to consider all the possibilities
so as to avoid being in a position where the choices are not ours.
I believe that we have good leadership on our board and a director and staff
who are dedicated to the mission of working in partnership with our families
to improve the lives of the many people in Essex County who struggle with
behavioral health challenges. We all will continue to work to make sure we
are positioned for an uncertain future.
As we move into another challenging year, I feel
encouraged that we are moving ahead with good
leadership and a positive outlook.
Respectfully submitted,
Winky Thomas - Board Co-Chair

Summer Camp
at Southwoods
8.2016
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Our Mission:
In the hopes and dreams of parents we find our work - offering a
hand in partnership to families who have children with emotional or
behavioral challenges - That self-doubt give way to uncovered
strengths, despair be replaced with hope, and the once-diminishing
dreams for their children’s success will blossom anew.

During 2016, Families First continued the transition toward Medicaid Managed Care.
After numerous years of planning with NYS and our local partners, we are still waiting for
this transformation to take place. Some of the start dates for redesigned services were
pushed back again and many were put on hold when the new Federal Administration took
office, with no new start dates or information on what will happen next.
Currently, two million children in NYS receive their primary healthcare services through
Medicaid Managed Care, which emphasizes coordination, health outcomes, and quality
of care. While much progress has been made, services for children and youth with mental
health and substance use disorders are still delivered through an antiquated Fee for Services
(FFS) model, which reimburses based upon volume of services delivered and offers limited
incentives for quality of care. A critical component of the State’s vision for the Children’s
Medicaid Redesign is an effective partnership between Medicaid Managed Care and
local providers to support delivery system transformation, promote early identification,
prevention and treatment, which in turn, will reduce the need for intensive services, acute
levels of care and out-of-home placements. A well-functioning children’s health system
of care will not only benefit children and families, but will also provide important
opportunities for improved quality and cost savings in the adult healthcare system. Managed
Care Plans and the Federal Government should view efforts to support and intervene with
children and their families as a key element of value-based initiatives aimed to limit the
prevalence of negative physical, emotional and social outcomes associated with chronic
conditions in adults*.
Untreated mental health issues WILL have long-term adverse effects on the lives of
children and their families. Without treatment, children with mental health issues are at
increased risk of school failure, dependence on social services, contact with the criminal
justice system, alcohol and substance abuse and an array of adverse health indicators. In
order to adequately address the shortage of services and the rationing of proposed children’s
mental health services, we must focus our efforts on resiliency, recovery and success.
In order to support this integration, create better health outcomes for children and youth,
and lay the groundwork for better health outcomes for adults, we hope to continue to move
down the path to Managed Care transition by expanding the number and types of children
and youth that qualify for services, offer new HCBS (home and community based) services,
new SPA (state plan amendment) services and continue the transition into Health Home
Care Management. We envision a future where service delivery silos are eliminated and
in which Medicaid Managed Care Organizations, local service providers, care managers,
family peers, youth peers, multiple child serving systems of care (e.g., education, child
welfare, juvenile justice), and State and local government agencies work together to support
the physical, social and emotional development of children and youth while increasing
health and wellness outcomes during childhood and into adulthood.
Unfortunately, we are forced to deal with the possibility that changes at the Federal level
may affect the future of the expansion of children’s services. As the activities that are
eligible for federal financial participation become more limited, the ability to creatively
individualize care will also become more restricted. In addition, we may be forced to
reduce the array of services temporarily until new funding mechanisms are developed or
existing funding mechanisms, such as state dollars or insurance coverage and rates, are
expanded.
As these challenges are addressed, we believe a well-articulated message will serve to
encourage policy and fiscal decisions and we hope that you will join us in spreading the
word: “Children and youth with mental health needs and their families will thrive at home,
at school, in the community, and throughout their lives, when their resilience is fostered
and appropriate services are provided.**”
During 2016 we had three staff members leave Families First. Sara Hurlburt - Care
Manager, moved on to a clinical position in the education system; Linda Snow-Perry –
Youth/Activities Coordinator, moved on to private business opportunities and Christina
Mitchell – Family Peer Advocate, left on a cross country traveling expedition with her
husband Doug. We wish them all the best of luck and we will certainly miss them! To
take their places we hired Jami Ganter, Health Home Care Manger, Alysia Ahrent, Youth/
Activities Coordinator and Robyn Anson, Family Peer Advocate.
We look forward to developing a long and fruitful relationship
with each of them.
Throughout this report you will see many more details about other
activities here at Families First during 2016. We hope it provides
you with an idea of what we do here and we also hope that we can
continue to count on your support in the years to come.
JoAnne M. Caswell Executive Director

(*Statistics, information from NYS OMH and DOH)
(**Quote from NYS Coalition for Children’s Behavioral Health)

Staff:

Meet the Families First Staff:

JoAnne Caswell
Executive Director
Tracey Serlock
Director of Behavioral
Health Services
Anne Griffin
Director of Development &
Family Services
Andrea Kuhn
Director of Finance /HR /IT
Robin Nelson
Compliance Officer
Deb Mitchell
Coord. of Direct Services
Mackenzie Lahue
Individualized Care Coord.
Kayleigh Wojewodzic
Individualized Care Coord.
Stacey Vaughn
Individualized Care Coord.
Paul Pulsifer
Health Home Care Manager
Jami Ganter
Health Home Care Manager
Alysia Ahrent
Youth /Activities Coord.
Buffy Marcil
Family Peer Advocate
Tara Stockwell
Family Peer Advocate
Robyn Anson
Family Peer Advocate
Peter Casanova
Admin. Asst. / Office Coord.
Donna Farrell
Receptionist

The Health Home Care Management Program:
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**New Program**

A Health Home is a care management service model whereby all of an individual’s caregivers communicate with one another
so that all of a patient’s needs are addressed in a comprehensive manner. This is done primarily through a “care manager”
who oversees and provides access to all of the services an individual needs to assure that they receive everything necessary to
stay healthy.


Eligibility: Children from birth to age 21 must be enrolled in Medicaid and have two or more chronic health conditions
OR one single qualifying condition.



Through a Care Manager at Families First, a Children’s Health Home provides: - Comprehensive Care Management;
- Care Coordination and Health Promotion; - Comprehensive Transitional Care; - Individual and Family Support;
- Referral to Community and Social Support Services

*

Families First is a member of three different Health Homes (AHI, Encompass & CHHUNY).
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Family Resource Center
* We participated in another successful Elizabethtown Day, hosting several activities for children and youth. Our most
popular activity was two contestants facing off in giant Bubble Soccer Balls and using them to crash into each other
and bounce back without harm. We also drew our winning $10,000 raffle ticket at E-town Day. The winner was
Warren Haseltine from Elizabethtown.
* Our Annual Summer Picnic was held at the Port Henry Beach for the second year
in a row and had wonderful attendance, great food, and lots of fun in the water.
* Our annual Apple Cider Pressing Party was in its 24th year and continues to be a
fun-filled autumn event for families.
* Our Holiday Drives were successful and inspiring, as always, with 75 families
receiving Thanksgiving Baskets, and 227 children and teens receiving Christmas
gifts.
* This year brought our Family Resource Center Program to a close, as we opted
out of the grant which had subsidized it for 16 years. Funding had dwindled
considerably, and the preschool population was not the primary target for our
agency. Leaving the grant meant that our funds could be divided among the other
3 Family Resource Centers in the Adirondack Region, whose sole focus is on
families with children from 0-5 years old. This change means that we will no
longer offer preschool playgroups, but the other family and community events
listed above will remain, as will our Resource Library and food shelf.

Family Support Program
* We hired 2 new staff this year, to replace Linda Snow-Perry, Youth/Activities
Coordinator, and Christina Mitchell, Family Support Specialist. Both Linda and
Christina had been with us for several years, and we were sorry to lose them.
Alysia Ahrent replaced Linda as the Youth/Activities Coordinator, and Robyn
Anson took over for Christina Mitchell.
* We continued to support parents in advocating for their children at the Legislative
Luncheon Day in Albany and during our 7th Annual Walk to Raise Awareness
for Children’s Mental Health. Our 12th Annual Families Together in the
Adirondacks Conference also provided parents the opportunity to learn more about
communication, and the stages that parents may go through in coping with their
child’s mental health issues. At this conference our very own Christina Mitchell
was given a STAR award for her years of work on behalf of families in Essex
County.
Anne Griffin,
Director of Family Services

Program Report:
HCBS Waiver Program / Intensive Case Management Program / Health Home Care Management
Program:
Typically, when a family initially comes to the agency, the identified youth is in crisis. Because of this, families are
disrupted. Families who need assistance from Care Management and/or Waiver services, are the families whose children are
most at risk of being removed from their homes and communities because of seemingly insurmountable emotional and/or
behavioral struggles.
When a family is admitted to any program, the agency’s policy is to assess the strengths and needs of the identified youth
and family and then move forward with program assignment and service provision. The agency believes that those children
and families that are most in need of services should receive the gamut of services that the agency has to offer. With this
approach, the family can stabilize and begin to move toward recovery.

Each agency employee comes to the table with various strengths, interests and skills. The agency is fortunate to be able to
operate in ways that allow families to fully benefit from the multitude of talents that the staff possess. Each of the five
full-time Case/Care Managers fully appreciates the wealth of resources that he or she is able to access. It is entirely probable
that a new family will receive services not only from a Case/Care Manager, but also from a Family Support Specialist, Skill
Builder, Respite Provider, Transporter, Intensive In-Home Worker and a huge team of behind-the-scenes people who will
ensure that the youth and family begin to stabilize. Some of the extended team members may be full-time employees and
others may be subcontractors. Additionally, families have 24/7 access to crisis response services.
Families First also provides many social/leisure activities that allow families opportunities to network with community
members and like-minded people as well as providing opportunities to interact with their families and develop skills that
will allow them to successfully integrate into their communities along with their special needs children.
All of this is executed in a strength-based, non-judgmental atmosphere that takes into account families’ various cultural
needs and interests. The agency is very proud of its conviction that families must be able to “build roots in their
communities” in order to be able to succeed in their goals and objectives for the long-term.
In 2016, Families First began a journey of enormous transition in anticipation of the conversion of our Targeted Case
Management (Intensive Case Management) program to “Health Homes”. Even though attentions were heavily focused on
the transition, many accomplishments above and beyond occurred during the year.
The agency saw some incredible successes within its programs and specific families. A youth who never imagined that she
would even live another year, when first becoming engaged in services, was able to graduate from high school and begin a
transition to adulthood. Another family who felt that they were in constant crisis and that their relationships were irreparable
was able to tolerate critical feedback, intense coaching and intervention. This allowed the family to access collateral
supports and take some time to work independently of one another to move toward stabilization of their family.
There are many such successes that occurred in 2016. It is important to note that Case/Care Managers each with their own
strengths and talents were able to move mountains. In fact, they move mountains every day. As I write this synopsis, I
reflect on the fact that two of our participating families recently lost a parent or caregiver. Case managers have risen to the
occasion in order to insulate the families from further disruption.
In 2017, we look forward to further partnering with families, not only for successful outcomes, but for the honor of learning
from and growing with them. We enthusiastically embrace the idea that in 2017 there is a potential that we may be able
to serve a much larger population within the North Country. Not only will we be able to serve the behavioral health
population, but also families who have children with medical needs. One of the things that I am most excited about is the
opportunity to intervene sooner and more holistically. We will be able to identify needs that were not previously in our
scope. A new set of criteria to access services is identified as Complex Trauma. This particularly interests me, as there is
finally a recognition of the difficult pathways our youth have had to travel.
I reflect on 2016 with pride and some exhaustion, and I look forward to 2017 with a renewed idealism.
Tracey Serlock,
Director of Behavioral Health Services

A Parent Testimonial:
We have been very blessed to have been working with Families First for the past few years. We moved to
NY in 2014 from VT. Our son was diagnosed with Autism in 2011 after having the diagnosis of ADHD for
several years prior to that. We really needed to have some outside support for our son who not only had many
challenges but faced new surroundings, a new home, and a new school. The school recommended contacting
Families First and we did so very quickly. Our son has a very hard time with changes and as such, retreated
into his own world. He started destroying items and was not safe, destroyed furniture in his room, hid himself
in a hoodie during school. These were behaviors that had started since moving to NY. He also has had a
problem in perception in his thought process. When someone spoke, he could not understand the tone of
voice and thus often misunderstood the meaning behind what was being said. He is a very literal boy. With
him, it is either black or white, there is no gray in his life. He gets upset and has in the past turned violent
when being picked on or lied to. Life has always had many ups and downs. We knew when he was just 3 and
in preschool, there was something different about his actions than the other children in the room. Too much
noise in the room and it was a total meltdown. He covered his ears and would start making a humming sound.
From there, it would show as he was almost in a trance when he became overwhelmed. A huge challenge was
if we went into a building with high ceilings, the sound was of an acoustical sound which he melted down to.
Somedays just to go to the grocery store was more than a challenge. If people looked at him a second too
long, he would start melting down, if there were too many people in the store, it was even hard to get into the
store. Our son also has been dealing with encopresis for about 11 of his 14 years. That adds a deeper
challenge to going in public or attending school. He would get teased terribly or other children would avoid
him. It is utterly heart breaking when your child is telling you, “Momma, I have no friends”.
We started on the family support level with Families First and our family support worker was amazing. I had
a comfortable relationship with her and could ask questions and I never felt as though I was being judged or
disrespected. She helped me with paperwork and finding other resources that we needed. Our son attended
Social Skills group and was successful in doing that group. We had access to activities that Families First
organized each year for the kids, strawberry picking, the beach, AuSable chasm, Tubby Tubes, Essex County
Fair and many more. We then moved up a level and were in the ICM program and had yet another wonderful
person working with us. He had a great rapport with our son and was very good at breaking things down for
him to understand. He also had a way of not letting our son get away with too many shenanigans. We then
began having some issues with our school system and the behaviors from our son. It seemed that he was
feeling overwhelmed with the school classroom and every attempt we made to make it better was a change he
could not deal with. His anxiety became overwhelming for him and he started to just shut down from this.
We saw him regress back into the boy he had been years ago. This was enough of a change that he was now
eligible for the HCBS Waiver program. Yet another wonderful person entered our life. He has begun to
flourish again. We made the decision to homeschool our son while he was on the waiver program and we
now see him thriving again. I never realized how an environment could affect one child so much. He has
been doing very well in homeschooling and we see a huge improvement with his overall emotional health. He
is now attending the Youth Empowerment group that Families First offers and after only 3 weeks, he looks
forward to going. He used to become so anxious about eating in front of others that when we went to any
event outside of home, he simply refused to eat. Since starting the youth empowerment group, he is eating at
group. We were so excited to see him come out of that shell and interact with other children his age. The
help that has come from Families First has been so welcome in our life. The staff are sincere, caring and very
supportive. We have had support in all areas of our lives from home life to school life and meetings. The
staff work very hard on helping every family they have.
There are days that either our son’s anxiety or his retreating ways are very stressful. As a parent, there are
times you are searching for what to do that will help and you just cannot find a way to make it better. It is
very reassuring that all I need to do is contact Families First and I will have someone to at least listen and
know that they care. They cannot make the hard things go away sometimes but they will always offer
suggestions and try to figure out a solution to make it better. We would not be as successful today with our
son if it had not been for working with Families First.

Development Report:

Financial Statement

_________________________________________________________________________________________________

2016 was a good year for grants at Families First. Through our relationships with various Foundations, most
of them local, we received a total of $35,955. The majority of the grants help fund our summer camp, youth
activities, and the food shelf, while others are unrestricted. What is not included in that total is a Capital
Improvements grant that we wrote and submitted not once, but twice in 2016. New York State had funding for
one time capital improvements and initially put out a Request for Proposals in January of 2016. We submitted
a grant request for $66,470 to complete four projects that will address the size and safety of our parking lot,
create a covered walkway into the building, move and enlarge our septic tank, and upgrade some of our
electrical system. We waited four months for a response, only to be informed that the interest was so great that
additional funding would be added to the pool and organizations still wanting to apply would need to re-submit
an application in September. Unfortunately, the application itself was modified, so that we essentially had to
re-write the entire grant, and wait months again. In late 2016 we were finally informed that we were awarded
the full amount requested. We are very proud that in this most competitive process we were one of the very few
North Country applicants that were awarded the grant. We look forward to receiving these funds in 2017 so that
we can complete these projects.
Support from current Board members was at an all-time high this year, bringing in a total of $39,685 in gifts,
which is a wonderful testament to the commitment of our Board. Gifts from past Board members remain
significant as well.
Overall, we are fortunate to have the loyal donors that we do. We are pleased to acknowledge and point out the
number of donors who have given for five consecutive years, and the significant number of donors who have
given for ten consecutive years. We thank you all, old and new, for your interest and support for the work that
we do.
Anne Griffin
Director of Development

Families First in Essex County, Inc.
Condensed Financial Statements, unaudited
Year Ended December 31, 2016

Revenues
Medicaid (HCBS Waiver & ICM)

$814,772

Aid to Localities NYS OMH

437,942

Grants, Contracts,
Foundations -

21,175

Other (OMH IT Grant)

49,850

(United Way, Family Resource Center)

Fund Development

130,000
___________________
$1,453,739

Expenses
Programs:
- HCBS Waiver
$554,793
- ICM
$152,069
- Family Support & Groups $412,209
- Family Resource Ctr.
$ 11,760

$1,130,831

Fund Development:

60,000

Administration:

Other

Net Revenues

152,287

49,850
___________________
$1,392,968
$

60,771

The Complete, audited Families First Financial Report is available upon request.

Fiscal Report:
A large portion of 2016 was devoted to preparing for the Intensive Case Management program
transition to Health Homes, submission of funding proposals such as the HCBS Waiver, United Way,
Aid to Localities and Capital Improvement grants as well as the wrap up of the Health Information
Technology (HIT) Grant.
Families First upgraded many systems in preparation for the changes in service delivery and
Medicaid billing mandated by New York State and the Federal government. We added encryption
devices and software to maintain strict HIPAA compliance and we buffered our on and off-site data
backup. The HIT grant ($49,850) was used for updating hardware, largely laptop computers and
software, as well as more comprehensive anti-virus, anti-malware/ransomware and server
access gateways and protection. Finally, we used HIT funds to purchase reporting software that will
allow us to access Health Home billing detail, so we can reconcile our services claims with the
Health Homes Medicaid reimbursements.
In December, we were notified by Governor Andrew Cuomo’s office that Families First was one of
only two agencies in the North Country to receive the Nonprofit Infrastructure Capital Investment
Program (NICIP) Grant. A total of 237 agencies statewide received funding amounting to
approximately $100 million. Our award of $66,470 (100% of our capital investment project) will allow
for safety improvements to the Families First facility and grounds.
Families First Finance and Audit Committee members: Nicky Bryant (Committee Chair and
Board Treasurer); Winky Thomas; JoAnne Caswell; Kip Thompson; Andrea Kuhn; Max Riley;
Joseph Bogardus
Andrea M. Kuhn
Director of Finance/HR/IT

Annual Giving Report:
Our Annual Giving Program runs from January 1 through December 31 each year. We recognize gifts made to the
Annual or Endowment Funds and those gifts that were commemorative. A separate list recognizes donors, groups
and businesses that supported our Holiday Drives.
We regret that space does not allow us to list all those who supported our special event fundraisers. If you bought
raffle tickets, or attended a fundraising event we appreciate your support and want you to know that each of these
gifts has made a difference to Families First.
Our apologies if your name has been inadvertently misspelled, omitted or incorrectly listed. Please call the
Development Director for corrections.

Benefactors: ($10,000 & Up)

Sponsors: ($500 to $999) - Continued

Supporters: ($100 to $499) - Continued

The Reiss Foundation*
Winifred Thomas*

James Rosenberg*
Mr. and Mrs. Thomas Stansky
Morris, Max, and Sarah Altman Trust

Diana House
Charles Hughes
Janet Findlay and David Hunter**
John and MaryBeth Reiss
Wayne and Cathy Johnston*
Bob and Phyllis Klein*
John Klipper
Thomas and Allison Kohler*
Miles and Joan Kulukundis**
John and Mickey Lansing
Cristina Lussi
Schelling and Annie McKinley
Dr. Charles Moisan, Jr.*
Stephen Saxl and Alice Naude
Mary Neary
Archie and Eleanor Nelson**
Patty and Peter Paine**
Michael and Michele Parker
Elizabeth J. Pillard and Ken Spencer**
Alan Hipps and Jane Preston
Bob and Mandy Preyer*
Randy and Sibyl Quayle
Rosemary and Paul Reiss**
Harriet H. Savage**
Ernst and Betty Schoen-Rene
Joyce Scovell*
Bev and Don Sears
Ellen and Jim Simmons
Maria Stitt
Richard P. Suttmeier**
John Sweeney and Lauren
McGovern-Sweeney Family Fund
John and Sandra Taylor**
George L. Topka
Charles and Anne Turek*
Dorothy Voorhis**
Alfred and Elaine Walden
David and Mary Welch
Wade and Tracey Whitney**

Patrons: ($5,000 to $9,999)
Adirondack Foundation-Rhoades
Family Fund**
Charles R. Wood Foundation
Daphne Hallowell**
The Kelsey Trust
Carolyn Sicher and Aaron Woolf
Champions: ($1,000 to $4,999)

2017 Budget - $1,308,492

Mary Elizabeth Alexander*
Babette and Marc Atz
Joseph and Linda Bogardus**
Monique Weston Clague**
The Dusky Foundation**
Margie and Scottie Emery-Ginn*
The Clements Foundation**
Karen and Robert Ashline
Melissa Murphy*
Stewart's Foundation**
Charles and Delia Thompson**
Kathryn Conway Preyer Charitable
Lead Unitrust*
Wielandy Family Charitable Fund
Sponsors: ($500 to $999)
Russell Banks*
Rocky Bog Fund--Mr. and Mrs.
Philip Bogdanovitch
Bristol-Myers Squibb Foundation*
Cloudsplitter Foundation
Therese Denton
Janice Kyle and Hans Himelein**
Keene Valley Congregational Church
Richard and Joan Kelly**
Terri and Jim Morse*
Katharine Preston and
John Bingham**

Supporters: ($100 to $499)
Carl and Inge Aiken
Robert Andrews and Margaret Wilson
Anonymous (2)
John and Joanne Bartlett*
Jim Kinley and Mary Bell
Elie Bijou
Chip and Sandy Bissell
Nicky and Bill Bryant**
Thomas Burleigh, Mr.
Ann Burgess Cammack
Margaret and Charles Cammack
Dean Caveney
Mount Moriah Presbyterian Church
Westport Federated Church
Mineville Oil Co., Inc.**
Catherine Conover Covert
Galen Crane and Cali Brooks
Dennis and Joan Egglefield
Dominic and Melissa Eisinger*
Jane and Chip Elfner
EVS Family Foundation
Ticonderoga Federal Credit Union
David Fite
Len and JoAnn Folin
Susan and Woody Gandy
Gap Foundation*
Bruce Crary Foundation
Kirk Kellogg Foundation
Dale and Jeris French*
Henry and Michele Gasiorowski, MDs
Peter and Judy Gucker
Evelyn Hatch
Ed Hopple*

Annual Giving Report - (continued))

Holiday Drives: This includes businesses, individuals, groups or families who contributed to our Thanksgiving

Food Drive, who “adopted” a child for Christmas giving, or made it possible for us to purchase gifts for teens. 100% of
these contributions of food and gifts are distributed directly to families.
Friends: ($1 to $99)

Friends: ($1 to $99) - Continued

Bequest Society:

Roger and Linda Adams*
AmazonSmile
George and Eileen Anderson
Anonymous (2)
Keith Barber*
Drs. Herbert and Laurie Bergamini
Brian and Janet Bliss
Mrs. Enid Bousfield*
Shirley and James Bullard
Mary and Tim Burke
Marjorie Burns
Edna Coonrod*
John and Dona Croto
Michael and Julie Cruickshank
Mr. and Mrs. James Cunningham
Kathy Daggett and Ray Curran
Ginny Delia
Stan and Barb Dickinson
Margaret Ditch
Maureen Ecclesine
Howard and Karen Glass*
Harkness Methodist Church
Gordon Pratt Agency*
Bruce and Darcey Hale
Beverly Hudak*
Sylvia A. Hunsdon
Robert and Priscilla Hurd*
Terry Ingleston
Reverend and Mrs. Robert Johnson*
Bill and Meredith Johnston**
Pat Kelly and Chuck Stewart**
Brian and Laura Kiely
Phil Knowles
Kim Koch-Wright and Wayne Wright**
Willard and Candace Kohen
Ruth Kuhfahl
George and Terry Lavin
Betty Light
Timothy Mount and Lynne Macco

James and Kathy Marshall
Pat Marshall**
Malcolm and Judy Martin
Paul Matthews
Bub's Pizza and Deli
Robert and Joanne McShane*
Samuel and Bonnie Meacham
Bernice Mennis
Pamela and Michael Moser
Nick and Carol Muller
Carol and Robert Palandrani*
Steven and Linda Preston
Harry and Margaret Provost*
James and Emily Pugsley**
Peter and Lynne Reale*
Mrs. and Mr. Vivian Reiner*
Robert and Beverly Rice
Christopher Roy
Matt and Caroline Roy
Cynthia Schira**
Frank and Beth Slycord
Donald and Ellen Stiles**
Rev. Bruce and Sarah Tamlyn
Jane Terlouw*
Milton and Beverly Tesar
Wagon Wheel Restaurant-Robbin Thatcher
Claude and Wanda Turner
Chase Twichell
Helene and Larry Vanderburgh*
Maria Vanderhoof
James and Colleen VanHoven*
Donna L. Wadsworth
Linda A. Warner**
Ralph and Rita Warren
Ken and Barbara White*
Dave and Heather Williams
Dr. Thomas Woodman**
Jean C. Wyman

Anonymous
Monique Weston Clague
Trisha Forrest
Anne Griffin
Richard Kelly
Sandy Murphy and Winky
Thomas
Helen Paul (realized)
Jamie Paul Clark (realized)
Henrietta Thomas (realized)

Tribute Gifts:
In Honor of:
Margie and Scottie Emery-Ginn
- Catherine Conover Covert
- Katherine Preston and John
Bingham
In Memory of: Jamie Clark
- George Topka

Interns:

Jackie and Skip Andrade;
Karen and Robert Ashline;
Harry Gough and Margaret Bartley;
Boquet Liqour Store - Terry McDougal*;
Baxter Mountain Tavern;
Judy Cross; Amy Jo Decker;
Scott and Lisa Decker;
Denton Publications Inc.;
Bernard and Linda Duso;
Dennis and Joan Egglefield;
Daphne Hallowell;
Bob and Carole Harsh;
Molly and Shawn LaFountain;
Mary Lawrence;
Malcolm and Judy Martin;
Dennis McNeill; Hildegard Moore*;
Hairs the Place;
LuAnn and Stacy Pulsifer;
Max and Mary Riley;
Monette Stephens; Maria Stitt;
Jan and Jane Terlouw
Bill Teuschler; Winky Thomas;
Charles and Delia Thompson;
Ashley Tromblee and Daniel Alexander;

Emily Furman - MSW Intern from
SUNY Albany; 9-2016 - 5/2017

Names in Bold = new donors
Names with an * = donors who have given to FF for 5 or more consecutive years
Names with an ** = donors who have given to FF for 10 or more consecutive years

Adirondack Bank - staff and customers;
Alysia Ahrent; Mary Elizabeth Alexander;
Karen and Robert Ashline;
Dr. Russell and Pat Barkley;
Ron and Yvonne Bruno;
Peter Casanova; JoAnne & Jim Caswell;

Chazy Westport Communications;
Lucianna Celloti;
Dr. Glen and Malinda Chapman*;
Denton Publications, Inc.;
Donna Farrell; Norm and Pam Fields;
Fitness Revolution - staff and members;
Egglefield Ford; Jami Ganter; GAP Staff;
Margie and Scottie Emery-Ginn;
Anne Griffin and Larry Hartson;
Sharon Haseltine; Alyssa Hayes;
Daphne Hallowell; Hunter Hallowell;
Hans Himelein and Janice Kyle;
Tracie Hennessey; Becky Hoskins;
Keene Fitness –staff and members;
Richard and Joan Kelly;
Mackenzie Lahue; Terry Lamb;
Malcolm and Judy Martin;
Mike and Marsha McCarroll;
Mary and Bill Michelfelder*;
Mineville Oil Co., Inc.;
Christina Mitchell; Terri and Jim Morse;
Mountain Lakes - staff;
Northwoods School - staff and students;
NYSDAR - Champlain Chapter;
Present & Past Masters and Wardens Assoc.*;
Tammy Pinsonneault;
Port Henry Council #384;
Lisa Randall; Clay and Sue Reaser;
Janet Sayward; St. Elizabeth's Church;
Phil and Gladys Siarkowski;
Hillary Stransky; Maria Stitt;
Winky Thomas;
Robert and Linda
Tupper;
Claude and Wanda Turner;
Stacey Vaughn;
Julie Wever;
United Methodist
Church of
Willsboro;
Chet & Sandy
Woods

